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The Silent AI problem

Source : Aon 

The Market's First Response: Exclude 

Private & Confidential

• The market's first instinct has been to exclude in some classes …..they cannot quantify 
the exposure. 

Examples of exclusions
General Liability (USA) : ISO introduced CG 40 47 / 40 48  / 35 08 from 1 January 2026.
D&O and EPL : some (e.g. W.R. Berkley) are using absolute AI exclusions. 

• There have been circa 2,000 insurer requests to use AI exclusions in the USA alone. 

• As a loss history begins to build, future AI exclusions are expected to widen the 
coverage gaps.
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Current AI affirmativecoverage

Private & Confidential

Source : Gallagher Re, MIT, Testudo 

WhereThisIsGoing

Private & Confidential

• Gen AI creates novel risks as well as traditional 
risks.

• AI claims are rising. 
• AI Regulation: arrived and getting stricter in EU 
• The standalone AI insurance market is forecast 

by Deloitte to reach $4.8 billion by 2032
• Cyber insurance took two decades to mature. 
• Agentic AI builds on the Gen AI risk.

OpenAI’s GPT-3 :
June 11, 2020 

ChatGPT
Nov 30, 2022 
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Thank You

This document is intended for information purposes only and does not constitute advice, a binding offer, or an invitation 

to enter into a contract. Any insurance coverage described is subject to underwriting, and terms & conditions set out in 

the policy documentation.

www.testudo.co
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