
Note of Keynote Speech by Peter Maurer  
 

President of the International Committee of the Red Cross (until 30 September 2022) 
and  

Member of Board of Directors of Zurich Insurance Group Ltd (as of 1 October 2022)  
 

9th AIDA Europe Conference in Zurich: 7 October 2022 
 
 

In his inspiring talk, Peter Maurer provided insights into social and geopolitical drivers that are below 
the surface, connecting dots below the surface that set macro- sociopolitical challenges through 
silent transformation. Some highlights only of the captivating speech are collected below.  

• Problems and challenges are common in both society and in the insurance world: trust 
needs to be reinforced and so needs the focus on the interests of the ultimate beneficiary - 
the individuals; only by developing eco-systems and cooperation can the needs be 
addressed. 

• The dangers of introspection, a turning back to de-globalisation, populism, all need to be 
addressed 

• Geo-politic tensions: These did not start with the Ukraine war; they were always there - just 
not so tangible to Europe.  

• Drive of power: Polarising competition at a global level evaporates the communalities and 
consent between the superpowers; more positively, there is still co-operation between the 
US and Russia.  

• Climate change: It is no longer in the background, but very tangible in daily lives. All 
incidents of displacements of larger population groups are connected to the effects of 
climate change:  droughts, floods, extreme weather phenomena and lack of essentials. 

• Pandemic had a ripple effect to the poorest in the society. 
• Digital transformation acts as an accelerator to all changes. 
• Violence in societies   

o 600 non-state private armed groups at present, with an increasing trend, spread 
armed conflict beyond state borders and sometimes act  as “as-if states”. 

o Space and cyber warfare now added for the first time in the Ukraine war next to 
ground, air and sea forces.  

• Fragmentation of issues is complex: while complicated issues can be resolved, one can only 
navigate in complex matters. The dominant geopolitical incidents add to a bleak picture of 
the world.  

• Above factors erode social cohesion. Promising concepts:  
o Think in terms of global norms. Focus on norms. Strengthen social cohesion and 

fight corruption. Law and norms have a stabilizing effect.  
o Strong governance.  
o Upstream and needs-based action needed, avoiding bureaucratic and fragmented 

activities.  
o Professionals and scientists are summoned to dedicate their knowledge and activity 

to influence the political agenda. 
• Developing aid: Fundraising for services did not work. We need investment in fragile 

societies.  



• Strong need to engage in communication and fight misinformation, to strengthen / rebuild 
trust. Multilevel Trust building is needed. Trust in government, institutions, legal system, and 
the private sector. 


