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Joint Working Party Session:
Distribution of Insurance Products & Consumer protection and Dispute Resolution
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““Special obligations and liabilities of the different types of insurance intermediaries.
The borderline between the obligations and liabilities of insurers and those of
insurance intermediaries towards consumers”

AGENDA

e  Prof. Dr. Samim Unan, Prof. Dr. loannis Rokas: Opening presentation of the
works of the Working Parties (est. 10 min)

e Prof. Dr. loannis Rokas: “Overlapping issues between consumer information
duties of insurers and intermediaries [or borderline between insurance
intermediaries activities and activities of a policyholder in a group consumer
insurance]” (est. 10 min)

o Discussion (est. 10 min)

e Prof. Dr. Samim Unan: “The liability regime of the insurance intermediaries
towards consumers according to Turkish law. A comparison to EU law” (est. 10
min)

o Discussion (est. 10 min)
e Dr. Luis Filipe Caldas: “Consumer protection towards intermediaries from a
European -Portuguese perspective” (est. 10 min)
o Discussion (est. 10 min)
o  Tammy Greenberg: “Apparent Authority of the Insurance Agent” (est. 10 min)
o Discussion (est. 10 min)

o Yoran Gill: “Broker or agent: the legal status of the intermediary insurance

according to the Israeli law” (est. 10 min)
o Discussion (est. 10 min)

e Closing Remarks: Future developments (time remaining)- Next meeting




